
























8. 售後服務

由購買收據日期起之一年保修期內，經信興電器服務中心有限公司之服務人員證實產品
於正常使用之情況下發生故障，本公司將提供免費維修或更換零件服務。經更換之任何
損壞零件，將歸屬本公司所有。保修範圍不包括修理或更換陶瓷玻璃面板、機殼等零件及
贈品鍋具。如不當使用，或作為(半)商業用途，或未依照說明書使用，保修服務將無效，
本公司將不會承擔任何損壞的維修責任及賠償。

用戶必須於維修時出示購買/ 換購收據及蓋有銷售點 / 換購中心印章的產品保修記
錄卡（印在包裝盒上，必須剪下保留），如有任何疑問，請致電信興電器服務中心有
限公司熱線 查詢： 2406 5666。















In order to comply with safety regulations and to avoid 
hazards, if the appliance needs to be checked or repaired, 
contact Shun Hing Electric Service Centre Limited (hotline at 
2406 5666 or refer to the address found at the back page of 
the manual), and be reminded that the official invoice and 
product warranty card (printed on the gift box) must be 
presented for checking or repairing service.

















8. After Sales Service
For any defect, in the judgment of technician from Shun Hing Electric Service Centre Limited, 
caused under normal use, our company is responsible for repairing or replacing any parts of the 
said electrical appliance free of charge within one year guarantee period commencing from 
the date of purchase. Any defective part which has been replaced shall become our property. 
Warranty service does not cover the repair or replacement of parts such as top plate, housing  
etc. If the appliance is used improperly, for commercial or semi-commercial use, or not following 
the instructions in the operation manual, the warranty becomes invalid and our company will 
refuse any liability and repairing cost for the damage caused.

User must present the official invoice / redemption voucher and the product warranty card 
(printed on packing box) with the chop from sales point / redemption center for maintenance. 
For enquiries, please call Shun Hing Electric Service Centre Limited hotline at 2406 5666.









信興電工工程有限公司
SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.

辦公室：香港九龍尖沙咀東部麼地道67號半島中心9樓
電話：2861 2767 
網址：http://www.rasonic.com 

圖文傳真：2865 6706
電郵：shew@shunhinggroup.com

傳真號碼: 2408 0316

Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, Hong Kong          
Tel: 2861 2767 Fax: 2865 6706
Website: http://www.rasonic.com E-mail: shew@shunhinggroup.com

信興電器服務中心有限公司
SHUN HING ELECTRIC SERVICE CENTRE LTD.

香港新界葵涌勝耀街2號信興中心11樓
服務熱線: 2406 5666 
網址: http://www.shesc.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. HK 
Service Hotline: 2406 5666 Fax No.: 2408 0316
Website: http://www.shesc.com/en

客戶服務中心: 
香港新界葵涌勝耀街2號信興中心1樓
九龍尖沙咀東部麼地道67號半島中心B座9樓
香港天后琉璃街7號柏景中心22樓
澳門慕拉士大馬路193-199號南嶺工業大廈5樓I座

Customer Service Centre
1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.
9/F., Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon
22/F, Parkview Centre, 7 Lau Li Street, Tin Hau, Hong Kong
Avenida de Venceslau de Morais, No. 193-199, 5 andar - I, Edf. Industrial Nam Leng, Macau

有關最新之香港及澳門客戶服務中心資料，請參閱信興服務中心網址 : http://www.shesc.com/zh

For the latest information of Hong Kong and Macau service center, Please visit http://www.shesc.com/en
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